Template letter – Refund for faulty goods

 Your address

 Date

 Recipient's name and job title

 Trader's name

 Trader's address

 Dear

 Subject: [subject]
 Order/reference number on (date) I bought (item details) from you at a cost of $. The (item) is defective and the fault(s) is (are) listed below:

 1.

 2.

 3.

 The Sale of Goods Act 1979 (as amended) requires you to supply me with goods that are of satisfactory quality. The (item) is not of satisfactory quality for the reasons given above and you are, therefore, in breach of contract.

 As the trader you are responsible for dealing with this matter and I would like to inform you that I am rejecting the (item) on the basis of the breach of contract and request a full refund.

 Please reply with your comments and intentions within 14 days.

 Yours
